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DABS Fingerprinting & Background Check Instructions 
 
Registration 

●​ To complete the required fingerprinting and background check forms, you will need to 
register for a free DABS Learning Portal account. 

 

●​ Provide your “First Name”, “Last Name”, “Email” (using the same email address as during 
sign-up), “Password”, and “Time Zone”. In the “Doing Business As” section, please ensure 
that you delete the text that says, “Put your DABS License # here” and replace it with 
your DABS License #. The ”Security Keyword” should not be altered or erased. 

 

https://utah-dabcpublic.sabacloud.com/
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●​ Once on the home page, select “Fingerprinting & Background Checks” to be taken to 

the purchasing/registration portal. 

 
 

Purchasing “redemption codes” 
●​ From the Learning Portal page, you have three options to purchase your training. Each 

‘training’ purchased generates a “redemption code” that is attached and sent to an 
individual’s specific email address. The first 2 options are exactly the same. The 3rd is 
different. They can all be canceled at any time before you complete your order. 
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If purchasing for just yourself (the specific email used in the “SIGN UP” section) and/or for 
other employees: 
 

1.​ “ADD TO CART”- Select “ADD TO CART” to begin the purchase process, then click 
“CHECKOUT” (you can also click “CANCEL” or “CLEAR” to start over) to go to the “Review 
Order” page. On the Review Order page, the default is to purchase for yourself, which is 
indicated by a checked box next to "Myself" under “Allocated Seat”. To complete the 
order, select “COMPLETE ORDER,” and a credit card portal page will open (which you can 
still cancel and start the order process over). 
 
If you need to buy courses for other employees in addition to yourself, check the “Buy For 
Others” box. You'll then be able to specify how many courses you need, and a ”Send 
Notification” link* will appear. Click on the link and add the email addresses for each 
employee. They will then receive an email with a link to register for a free DABS Learning 
Portal account and a “redemption code” after you complete the checkout process.  

 
 

*Make sure to click “SEND NOTIFICATION” to add the email addresses for each employee. 

 
 

2.​ “Buy Now”- Select the dropdown arrow next to “ADD TO CART”  and select “Buy Now” 
(which will be exactly the same as option 1 above). 
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If purchasing ONLY for other employees (removes the “Myself” checkbox option on the 
“Review Order” page) : 
 

3.​ “Buy for others”- To buy a course only for others and exclude yourself, select the 
dropdown arrow next to “ADD TO CART” and choose “Buy for others”. This will direct you 
to a screen where you can specify the number of courses required. Click on the ”Send 
Notification” link* and add the email addresses for each employee. They will then 
receive an email with a link to register for a free DABS Learning Portal account and a 
“redemption code” after you complete the checkout process. 

 
 
*Make sure to click “SEND NOTIFICATION” to add the email addresses for each employee. 
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How to use “redemption codes” (purchased for other employees; “Buy For Others” option) 

●​ Each employee whose email address was entered in the “SEND NOTIFICATION” link will 
receive an email with a link to register for a free DABS Learning Portal account and a 
“redemption code”. Click on the “click here” hyperlink to be taken to the DABS Learning 
Portal sign-in/sign-up page. 

 
 

Redemption 
●​ To take the online course, you will need to register for a free DABS Learning Portal 

account. 

 

●​ Provide your “First Name”, “Last Name”, “Email” (using the same email address as during 
sign-up), “Password”, and “Time Zone”. In the “Doing Business As” section, please ensure 

https://utah-dabcpublic.sabacloud.com/
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that you erase the text that says, “Put your DABS License # here” and replace it with 
your DABS License #. The ”Security Keyword” should not be altered or erased. 

 
 

●​ Once registered, you will be taken to the “Redeem purchased learning page” to enter 
your “redemption code”. Enter your code and click “CONTINUE”. 

 
●​ Click “CONTINUE” (or LAUNCH) to access the forms. 
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●​ It is not recommended to use a mobile device to complete these forms. Please use a 

desktop or laptop as the Adobe form is not mobile-friendly. 
○​ You will only have two attempts to complete the required forms. 

●​ Lastly, after submitting the required Adobe form, you will be prompted to confirm your 
email address. After entering it in the Adobe prompt, be sure to then go to that email 
address and click the “Confirm my email address” link found within the email. 

●​ This email will come from Adobe Sign with the subject line “Please confirm your 
signature on DABS Informed Consent and Background Check Form.” 
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